O HOPUANYECKUW AOKYMEHT - COFNTACUE

Cornacue Ha nosiyuyeHue pekslaMHbIX
 NHPOPMALMOHHbIX COO6LEHNI

Ha uTo BbI cornallaetecb, oTMeuas Gpiaxkok: Kakme coobLeHuns, No
KakMM KaHasiam, Kak oTkasaTbcs. be3 cornacus peknamMmHble COObLLEHNS
He OTNPaBAAOTCS.

MPOEKT — TPEBYETCA NMPOBEPKA FOPUCTOM - LOYIHA — YURIST TEKSHIRUVI KERAK

[JokymeHT eLLé He BCcTynua B cuny. MecTta B KBagpaTHbIX CKOBKax 3anosHsAoTcs, 6aoku «MprmeyaHme
AN15 topUCTa» yaanaoTcs nepeg nybavkaumein. OCHOBHON TeKCT — Ha y36eKCKOM f3blke, 3Ta Bepcus
ABNAETCA NEePEeBOAOM.

Bepcus 0.1 [aTta 2026-09-30 Onepatop [Kompaniya nomi]

OCHOBHOW f3bIK y36eKCKUI (naTmHnua)

1. Komy un Ha uTo Bbl faéTte cornacme

1.1. o 3akoHy «O pekname» peksama MO 3NEKTPOHHbIM CPeACTBaM CBA3M HaNpaBAAeTCca TONbKO C
npeABapuTENbHOrO Coriacma noayyatens. HactoAawmm AoKyMeHT yCTaHaBAMBaET YCNOBUA Takoro

cornacuma.

1.2.  Otmeuvas dnaxok, Bbl pa3pelwaete [Kompaniya nomi] (MHH/STIR [STIR], agpec: [Manzil] ;
nanee — TuranShell) HanpaBasTb BaM peknamMHble U UHPOPMALMOHHbIE COOBLLEHMSA O

TuranShell n TuranGamer 1 o6pabatbiBaTb /151 3TOrO BalUM KOHTAKTHbIE JaHHbIE.

1.3.  Ecam dnaxkok nokasaH Ha akpaHe K komnbrtoTepHoro knyba vam B TuranGamer v psgoM € HUM
yKa3aHo Ha3BaHWe kiyba, cornacue agaétca atomy Knyby — Ha coobLeHnsa 0 ero akumax un
HOBOCTAX. B 3TOM cnyuae oTnpaBuTenemM CoobLEHNI N ONepaTopoM AaHHbIx aBasetcsa Knyb, a
TuranShell — anwb TexHnyeckoe cpepcreo. Cornacue, saHHoe Knyby, He pacnpocTpaHsaeTcs Ha

TuranShell, a ganHoe TuranShell — Ha Kny6.

1.4. Cornacue pobpoBonbHO. be3 Hero Bbl B MONHOM 06BbEMe nosb3yeTech ycayramu TuranShell n

Kny6a; Bbl anwb He ByaeTe nosy4vaTb peknaMHble COOOLLEHMS.

2. Kakune coobwieHuns

2.1. Cornacue oxBaTblBaeT: 06bABNEHNSA O HOBbIX BO3MOXHOCTSAX M 0BOHOBAEHMAX; TapUdbl, CKUAKK U
aKLMVY; MEPONPUATUA U TYPHMPbI; ONPOChI U NPOCbObI OCTaBUTb OT3bIB; MHYHO MHGOPMaLMIO K

peknamy, cBsaizaHHyto ¢ ycayramu TuranShell (nan Knyba).



2.2.

Cornacue He OTHOCUTCS K CEPBUCHBIM COOBLLIEHMAM: KOZaM BXOAa, MOMNoHeHMO HanaHca,
3aBEPLUEHNIO CeaHCa, HaMOMWHAHWUIO O BPOHK, COOBLLEHNAM O NiaTexax 1 NoAMnCKe,
npeaynpexaeHnam 6e30nacHoOCT 1 yBegoMAeHAM 06 nameHeHmn ycnoui. OHM HeobxoanMmbl
AN UCMONHEHWSA AOTOBOPA M OTNPaBAAOTCA U 6e3 cornacusa. JleHTa HOBOCTelM Ha akpaHe MK —

obuwwne ob6baABneHns Knyba; oHa He ABAAETCA afpeCcHbIM COODOLLIEHNEM M OT COrnacus He 3aBUCKT.

2.3.  Peknama TpeTbuX NNL, MOXET NPUCYTCTBOBATb B COODLLEHMAX TONIbKO OT uMeHwu TuranShell nau
Knyba n Tonbko B CBA3M C UX ycyramu. Balim KOHTaKTHble AaHHble pekaamogaTtensm He
nepeaaroTcs.

3. KaHanbli

3.1.  CoobLeHnsa MOryT HanpaBAATLCA MO YKa3aHHbIM BaMW KOHTaKTHbIM AaHHbIM OAHUM WU
HEeCKONbKMMU U3 CefyHOLLMX KaHaNoB:

a) SMS — Ha Baw Homep TenedOoHa;
b) Telegram — B 60Ta TuranShell nan Knyba, kotoporo Bbl camu 3anyctuam (ecam 60T ecTb);
C) push-yBesgoMAeHUs N COOBLLLEHNS BHYTPU NpuaoxeHus TuranGamer;
d) e-mail — ecan BbI ero ykasanu.
3.2.  Ecam nepeyeHb KaHaNOB paclUMPUTCA, COT1acue Ha HOBBIA KaHan 3anpallmnBaeTca OTAeNbHO.
3.3. B Hactoswee Bpemsa TuranShell He oTnpaBaseT peknaMHbix coobLWeHnn, a push-yBegomneHmns

ewé He 3anyweHbl. COOp cornacuin HaumHaeTca ana ByayLnMX paccbIOK; NepBoe coobLueHne

6yp,eT OTNpPaBaeHO B paMKax AaHHOro cornacus.

4. Kakne aaHHble NCNOb3YyHOTCA

4.1.

4.2.

4.3.

[na otnpaBkun: HoMep TenedoHa; UM An HUK (Ans obpalleHms); e-mail (ecam ykaszaH); A3blk

nHtepdenca; Knyb, kotopomy gaHo cornacue (ans coobweHnin Knyba); BbibpaHHble KaHanbl.

Ansa nogbopa coobueHni: B KakoM knybe Bbl 3aperncTpupoBaHbl, CTeNeHb UCMob30BaHMA
npunoxeHus (0bLme nokasatenu). Beibop urp, nctopmsa naatexen n cogepxaHune yarta ans

pek/siaMbl He aHa/IM3NPYHOTCA.

[JenctBma 06paboTku: cbop, xpaHeHMe, NCNOb30BaHME A8 OTNPaBKK, GUKCaLmMa cornacus,
610KkMpoBaHMe Npu oTkase 1 yaaneHne. ObpaboTtka BeAETCA aBTOMATU3MPOBAHHBLIM U PYyUHbIM

cnocobom. NMoapobHee — B Moantrke KOHPUAEHLMANBHOCTY.
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5. Kak paétca n pukcupyertca cornacme

5.1.

5.2.

5.3.

Cornacme cumTaeTcs AaHHbIM TO/IbKO TOTAa, KOTAa Bbl CaMX OTMETUAN OTAE/bHbIN, 3apaHee He
OTMeuYeHHbIN Gaaxkok. Paxkok NokasblBaeTCA: MPU PErMcTpaLMm 1 B HaCTPOMKax IMUYHOTO
kKabuHeTa (4N BRajenbLa n COTPYAHMKOB kayba); npu pernctpaumm Ha skpaHe MK; B HacTporikax

TuranGamer; B dopmMe obpalyeHumsa Ha canTe turanshell.uz (ecam oHa ectb).

Cornacve He cTaBuUTCA ycnoBmneM O3HakKOMJIEHUA C YCIOBUAMU UM NOJIb3OBaHWA yCayraMm N He
O6'beAVIHF|eTCFI C CI).I'Ia)KKOM NPUHATNA [Monb3oBaTeNbCKOrO COralleHns nnm ﬂVILI,eH3l/IOHHOI'O

Aorosopa.

Cornacve puKcmpyeTcs: BpeMs, BepCua HacTOALEro AOKYMEHTa, B KaKOM MPUIOXKEHMN OHO
AaHo, BbIbpaHHble KaHanbl 1 (ana coobwernin Knyba) Kny6. 3anuce xpaHutca ans

noATBEPXAEHNA TOTO, UTO COorjacne 6b110 AaHOo.

MpumeuaHve ana npogykrta. Pukcauma cornacus C BpeMeHeEM, BEPCUEN 1 UCTOYHUKOM B
nporpamme noka oTCyTCTBYeT; GaaxoK 1 Tabavua 3anucen byayT fobaBieHbl 40 Havana cbopa
cornacuii. Celyac coxpaHsaeTcs TONbKO BPeMs NPUHATAA YCIOBU B KabuHeTe.

6. Yactota v Bpems

6.1.

6.2.

6.3.

PeknamHble coobueHna no SMS n B Telegram HanpasastoTca He yawe [4] pa3 B mecsw v He
Yallle OAHOro pasa B AeHb. [lns push-yBesoMaeHuI 1 COOBLLEHNI BHYTPU NPUNOXKEHUA Npesen

— [2] B AeHb.
PeknamHble coobuieHma He otnpasastotcs ¢ [21:00] go [09:00] no mecTHOMY BpeMeHW.

B kaxxgom coobueHnm ykasbiBaetcs otnpasuTens (TuranShell nan HassaHme Kny6a) n gaérca

KpaTKoe yKa3aHue, Kak OTKa3aTbCA.



7. OTKa3

7.1.

7.2.

7.3.

Cornacne MOXHO 0TO3BaTh B 060N MOMEHT 6€3 0OBACHEHNS NPUYMH:
a) cHATb dnaxok B HacTpowrkax TuranGamer nan KabuHeTa;
b) komaHgon «OTnncaTbca» B Telegram-60Te (ecam Bbl nognucannce yepes 60ta);

C) OTKasaTbCs B Nopsjke, ykazaHHOM B SMS [oTBeTHbIM SMS — ecnn npoBangep

noAaAep>XnBaeT NPUEM OTBETOB] ;

d) wHanucatb Ha [E-mail] c Temon «OTKa3 OT peknaMHbIX COOBLLEHNI», yKa3aB HOMepP

TenedoHa;

e) ans coobuweHnn Knyba — obpatutbca Ha kaccy Knyba.

OTtnpaBka npekpallaetcsa He nosgHee [3] paboumx AHen CO AHA NONy4YeHUs OTkasa. B atoT cpok

MOXET NPUMTN paHee 3anJaHNpPOoBaHHOE COObLLEeHMe.

OTtka3 He BAMSET Ha CepBUCHbIE COO6LLI,eHI/Iﬂ 1 Ha NO/Mb30BaHMe BaLLIEN y‘-l'e'THOI\/’I 3anncCbHo.

8. Cpok xpaHeHuA

8.1.

8.2.

Cornacume pencTByeT, NOKa Bbl €ro He OT30BETE WM NMoKa He ByseT yaaneHa Balla y4ETHas

3anunchb.

3anucb 0 TOM, YTO cornacue 6bI10 AaHO M OTO3BAHO, XPAHUTCA A5 OTBETA Ha BO3MOXKHbIE
npeteH3nn [3] roga co AHA OTKa3a, MOC/e Yero yganaetca. B 3TOT CpOK KOHTaKTHble AaHHble ANA

peKknambl He NCNOAb3YHOTCA (6N0KMPYHOTCA).

9. Texkct pagom ¢ psra)KKom

9.1.

9.2.

9.3.

KabuHeTt (Bnageney n cotpyaHukm knyba): «CornaceH nonyyatb ot TuranShell coobueHuns o
HOBOCTAX, Tapudax 1 akumax no SMS [u B Telegram] . OTkazaTbcs MOXHO B 1H0601 MOMEHT.

Ycnosus».

3kpaH MK n TuranGamer (coobweHuns knyba): «CornaceH nonyyatb oT k1yba [Ha3BaHue
knyb6a] SMS v yBegoMAEHWS NPUAOXKEHNS 06 akLMaxX U HOBOCTAX. OTKa3aTbCsi MOXHO B IHO6OM

MOMEHT. Ycio8us».

TuranGamer (coobuwenus TuranShell): «CornaceH nonyyatb yBeAOMIEHNS O HOBOCTAX U

BOo3MOXHoOcTaX TuranGamer. OTka3aTbCad MOXHO B HOOON MOMEHT. Ycro8us».



9.4. [lo ymonyaHunto Gnaxok He OTMeYeH; CCblaka «YC0BUSA» BEAET Ha HACTOALLMIA JOKYMEHT.

10. PekBU3K1TbI onepaTtopa

10.1. OnepaTop [Kompaniya nomi]
WHH (STIR) [STIR]
Appec [Manzil]
E-mail (ans otkaza) [E-mail]
TenedoH [Telefon]

10.2. [Ans coobueHmnmn Knyba onepatopom sieasetcs Kny6, ykasaHHbI pAgoM C GaakkoMm; ero

PeKBM3NTbI ZOCTYMHbI Ha Kacce knyba n B npodune knyba B TuranGamer.

10.3. Cs#dA3aHHble AOKyMeHTbI: [ToanTnka KoHdmaeHLManbHOCTY, [Noab30BaTeIbCKOE COTralleHne,

JINUEH3NOHHbIN AOrOBOP.
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